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1. Introduction

A bulk transfer combines multiple individual payments into a single payment, simplifying transaction management

and authorization in the online banking system. A bulk transfer ensures high confidentiality, as users only see the total amount
of all payments included in the transfer, and only users with appropriate entitlements can view the details of individual
payments.

Any refunds of individual payments are also made in the aggregated amount to the customer’s account, thus ensuring
the confidentiality of information regarding completed transactions.

Features of a bulk transfer:

1. Canonly be made in PLN currency.

2. The payment value date is the same for all recipients.
3. Must be made from one debit account.
4

Bulk transfers cannot be submitted to ZUS or Tax Offices.

2. Creating access profiles for bulk transfers

2.1. Access profile for inputting a bulk transfer

For users who will have access to entering bulk transfers, create an appropriate access profile. First, assign an appropriate
name and description (they may be identical). Then add General Cash PI. Next, under Payments, add the appropriate
Processes, Accounts, and Transfer Type — bulk transfer.

Sample Access Profile for entering bulk transfers from a selected account:

Create Access Profile

Add services from the left panel and configure Access Profiles in the right panel. * Required Field
# Access Profile Name * Description
PL PAYROLL INPUT PL PAYROLL INPUT
Add New Copy from Existing Added Services
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2.2. Access profile for bulk transfer authorization

For users who will have access to authorizing bulk transfers, create an appropriate access profile. First, assign an appropriate
name and description (they can be identical). Then add General Cash PI. Next, under Payments, add the appropriate Processes,
Accounts, and Transfer Type — bulk transfer.

Sample Access Profile for authorizing bulk transfers:

/C reate Access Profile

Add services from the left panel and configure Access Profiles in the right panel. * Required Field
# Access Profile Name # Description
PL PAYROLL AUTHORIZE PL PAYROLL AUTHORIZE
Add New Copy from Existing Added Services
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3. Manually entering a bulk transfer

From the main menu, select the Payments tab and then the New Payment option.

CitiDIRECT 2»

Home Payments ~ Receivables & Collections - Trade / EForms ~ Req

Payments «

Payment Initiation Insights

View All Payments Payment Insights

Make a Payment @ W

Quick Entry From Templates
Payment Outlier Detection
Approve Payments @ %
Online Qutlier Review
To Authorize
Offline Outlier Review
File Authorize
View All Payments
Batch Authorize

To Submit/Modify

Quick Pay Using Templates @ Standing Instruction

Manage Payments @ View All Standing Instructions

Select the Debit Account, enter 1in the Amount field, select the Bulk Transfer - Domestic Bulk Transfer payment method,
and enter the Transaction Reference Number. Then click Continue.

CitiDIRECT >» @

Home  Payments v  Loans v  Receivabless Collections v  Trade/EForms v  Reports Analytics v  Inquiries& Searches v  FllaServices v  Self Servica v

Make a Payment

Payment Details Additionai Detais Review & Submt
Payment Details Summary
Enter the payment details to start a new payment. You can also add a new beneficiary.
Pay From
Pay From View All Debit Accounts et Account
ACCOUNT NAME TEST CHECK (48 1030 1508 0000 G001 0003 5014)| PL 2 481030 1508 0000 0001 0003 5014 - PLN

Debit Account Name:

* Payment Ameunt ACCOUNT NAME TEST CHECK
2 100 PLN x Payment Amount
PLN 1,00

“ Payment etnad Change Payment Metnod i)
Demestic Funds Transfer Bateh - Payrall
[ Domestic Funds Transfer Batch - Payrall

Payment Details

Payment Date
02/05/2025

Payment Details -
O select Date
Transacton Reference Number

02/05/2025 I}
Transacton Reference Numer [E—
v PLN 1,00
)
X
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Complete the partial transfer details.

Under the list of collective transfers, you can add a beneficiary from a previously created template, add additional lines
(up to 10), save a draft version of the collective transfer being created, and save it as a new template.

Once you have entered all your preferred options, click Submit to complete the bulk transfer.
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The accuracy of partial transfers is verified when the entire bulk transfer is saved. If any of the partial transfers contain an error,
the payment will be rejected for repair. The completed bulk transfer is subject to the same authorization rules as any other
payment.
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4. Import of bulk transfers

4.1. Creating animport template
The process of creating an import template is described in detail in the Import manual in the Manuals and Documents -> Payment
Import tab. When creating an import template for bulk transfers, use the C MTMS DFTB PL import map.

4.2. MTMS file specification for bulk transfer

LABEL ‘ FIELD NAME ‘ NUMBER OF LINES ‘ MIN/MAX NUMBER OF CHARACTERS IN A LINE ‘ FORMAT
0 Transaction Type 1 2/2 N
1 Transaction Reference Number 1 1/10 T
2 Debit Account Number 1 1/34 N
3 Beneficiary Bank Routing Code 1 8/8 N
4 Beneficiary Account Number 1 26/26 N
6 Beneficiary Name / Address 3 1/35 T
7 Amount 1 1/22 T
8 Value Date 1 8/8 DD/MM/YY
9 Payment Details 4 0/35 T

4.3. Sample payment record

0

11

1

REF-1

2

0509000999

3

10301508

4
99103015080000000000000000
6

Name and address of the beneficiary 1
Name and address of the beneficiary 2
Name and address of the beneficiary 3
7

1000.00

8

01/12/22

9

11.1.1.1 Payment details line 1

11.1.1.2 Payment details line 2

11.1.1.3 Payment details line 3

11.1.1.4 Payment details line 4

-1

If you have any questions, please contact the CitiDirect Technical Support >>

This advertising material is issued for information purposes only and is not an offer within the meaning of Article 66 of the Civil Code. Links in our communications will redirect you to the websites or marketing materials of our
Bank or our partners which are published forinformation purposes only. We do not use these links to collect sensitive data of our Customers. Should anything raise your concern, please contact CitiService or the sender of the
Bank’s communication. Citiand Citi Handlowy trademarks are registered trademarks of Citigroup Inc. used under alicense. Citigroup Inc. and its subsidiaries are also entitled to the use of certain other trademarks used herein.
Bank Handlowy w Warszawie S.A. withits registered office in Warsaw, ul. Senatorska 16,00-923 Warsaw, registered by the District Court for the Capital City of Warsaw in Warsaw, 12th Commercial Division of the National Court
Register,under number KRS 000 0001538, Tax Identification Number (NIP) 526 -030-02-91; with share capital of PLN 522,638,400, fully paid up.


https://www.citibank.pl/poland/corporate/english/client-zone-contact.htm
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