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Modifying Payments in CitiDirect®

1. From the main menu, select the Payments tab.

2. Inthe Payments tab, select Manage payments.

CitiDIRECT 2»

Home Payments

Receivables & Collections «

Trade / EForms ~

Reports & Analytics

Inquiries & Searches ~

File Services

Self Service

Payments

Payment Initiation

View All Payments

Q

Make a Payment @

Quick Entry From Templates

Approve Payment:
To Authorize

File Authorize
Batch Authorize

To Submit/Madify

*

Quick Pay Using Templates @

(Manage Payments @ ¥

Payment Outlier Detection
Online Outlier Review
Offline Outlier Review

View All Payments

Standing Instruction

View All Standing Instructions
Input New Standing Instruction
To Authorize

To Submit/Modify

3. Gotothe Modify Payment tab. Enter at least one value in the criteria (reference number, amount, beneficiary)
in order to find the desired transaction. If you select a search criterion other than Reference Number, remember
that you must select either the Value date or the Creation date.

CitiDIRECT 2>

Home  Payments ~

Receivables & Collections ~

Trade / EForms

Reports & Analytics ~

Inquiries & Searches v

File Services ~

Self Service

Manage Payments

All Payments Modify Payments

(5

All Payments to Modify

0

Drafts

Creation Date Vai

MM /dd/yyyy - MM/dd/yyyy G

0 of 5 selected

() | Priority Trxn Ref

O N 1835005977Y
g|N 1855008LYYZ
a|nN 1855008KY1S
O|N 189500CIBDH
Q|w~ 189500CNDI4

Showing 1-5 of 5 rows

Iue Date Range

07/02/2025-07/10/2025 [

(e )

Account No./Name

Select Account number, na... =

Bene Cey Amount
TEST PLN
Urzad Skarbowy PLN
Urzad Skarbowy Pleszew PLN
usc ma PLN
123 PLN
Items per Page | Fit View

1

Submitted but Invalid

Beneficiary

Select Beneficiary

12.00

123.00

32.00

Value Date 1

07/02/2025

07/04/2025

07/04/2025

07/08/2025

07/1072025

0

Rejected by Approver

Transaction Reference

Search by Transaction Refer..

Account Number

18 1030 1508 0000 0001 0

18 1030 1508 0000 0001 0

18 1030 1508 0000 0001 0

72 1030 1508 0000 0001 0

181030 1508 0000 0001 0...

+AddFiter  Save | ~

Status

Level 1 Authorization required

Level 1 Authorization required

Invalid

Level 1 Authorization required

Level 1 Authorization required

0

Failed & Returned

Sub status

Actions

4 Modify e+»

[ Modify  eee

4 Modify  eee

4 Modify  eee

[ Modify s+
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4. Find the payment you are interested in on the list and select it by marking the checkbox on the left side

of the table.

5. Select the Modify button under the Actions column and follow with the Start button to begin the data change

process

6. Modify your payment.

[ Modify Payment

X

You have selected a payment to Modify. Do you want to start?

CitiDIRECT 2>

Home Payments »  Receivables & Collections =

Status: Level 1 Authorization required

Trade /EForms =  Reports & Analytics +  Inquiries & Searches «

File Services v

Self Service =

[ Modify Payment (Edit Mode)

@ ®

Payment Details Additional Details

Payment Details

®

Review & Submit

Enter the payment details to start a new payment. You can also add a new beneficiary.

Pay From

Pay To

Payment Details

+ Debit Account

HD test (18 1030 1508 0000 0001 0006 6012) | PLN

* Payment Amount

7t 100

* Payment Method

Domestic Fund Transfer - Local Payment (Include Elixir & Sorbnet)

“ Beneficiary

123(18103015080000000100066012)

Payment Date (D

(O Eerliest (@) Select Date

View Details

07/10/2025 [m}

* Payment System

(®) Standard Payment () Faster Payment (Express Elixir) (0) High Value Payment (Sorbnet)

Transaction Reference Number

189500CNDI4

Payment Detalls

Comments

Summary

Pay From

Debit Account
18 1030 1508 0000 0001 0006 6012 - PLN

Debit Account Name
HD test

Payment Amaunt
PLN .00

Payment Methad
Domestic Fund Transfer - Local Payment (Include Elixir

& Sorbnet)

Pay To

MName

123

Account Number

18103015080000000100066012

Bank Routing Code
10301508

Bank Name:
BANK HANDLOWY RCR OLSZTYN
Payment Details.

Payment Date
07/10/2025

Transaction Reference Number

189500CNDI4

Total Amount

PLN 1.00
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CitiDIRECT > ] (2]
Home Payments Receivables & Collections Trade / EForms v Reports & Analytics v Inquiries & Searches File Services Self Service ~
Status: Level 1 Authorization required 4 Modify Payment (Edit Mode)
Payment Details Additional Details Review & Submit
Additional Details Summary

We need some additional information from you. Enter the details below.

Pay From

Do youwant te mark this payment as cenfidential? (D) Debit Account

Optional Information 181030 1508 0000 0001 0006 6012 - PLN
e Debit Account Name
HD test
D R B D
Payment Amount
No PLN 1.00
Payment Method

Domestic Fund Transfer - Local Payment (Include Elixir &
Continue
Serbnet)

\ Pay To %

7. Select Modify & Submit Payment to save changes.

CitiDIRECT > B ox = @

Home Payments »  Receivables & Collections v  Trade/EForms -  Reports & Analytics « Ingquiries & Searches »  File Services »  Self Service +

Status: Level 1 Authorization required 4 Modify Payment (Edit Mode)
Payment Details Additional Details Review & Submit

Review & Submit l Cancel l [ Edit Payment Details l [ Edit Additional Details l [ Save and Exit ]-'

Review your details before you submit your payment.

Payment Overview Beneficiary Name Beneficiary Account

123 1810301508000000010006...

Debit Account & Currency Payment Method

1810301508 0000 0001 00... Domestic Fund Transfer - Loc...

Payment Amount & Currency Payment Date

PLN 1.00 07/10/2025

Other Details Debit Account Name Payment System Transaction Reference Numbe
HD test Standard Payment 189500CNDI4
Beneficiary Bank Routing Cade Beneficiary Bank Name Confidential
10301508 BANK HANDLOWY RCR OLSZTYN No
Mark as Important
No

l Cancel l [ Edit Payment Details l [ Edit Additional Details l [ Save and Exit l Modify & Submit Payment

8. After completing the operation, the system will display a message as below.

CitiDIRECT 2> @ *x

Home  Payments v loans v  Recelvables&Collections v  Trade/EForms v  Reports&Analytics v  Inquiries & Searehes v  File Services v  Saf Service v

© Payment Submitted
Yo t of 4,00 to BANK HANDLOWY W
£ 123456780 has been submitted. Transaction

Manage Payments referenca number: TRANSACITONREFNU

All Payments Madify Payments

cre

Valu nge Aecount No./Name Beneficiary Transaction Reference

16/03/2025-17/04/2025 B dd/MM/yyyy - dd/MM /yyyy BB - - +AddFilter  Save | v

00r 10063 selected | secrretzonn | < | c v e som

Note: Modifications can be made at any stage of the payment authorization or release process, however,
re-authorization or release will be required after the changes are made.

If you have any questions, please contact t

This advertising material is issued for information purposes only and is not an offer within the meaning of Article 66 of the Civil Code. Links in our communications will redirect you to the websites or marketing materials of our
Bank or our partners which are published forinformation purposes only. We do not use these links to collect sensitive data of our Customers. Should anything raise your concern, please contact CitiService or the sender of the
Bank’s communication. Citiand Citi Handlowy trademarks are registered trademarks of Citigroup Inc. used under alicense. Citigroup Inc. and its subsidiaries are also entitled to the use of certain other trademarks used herein.
Bank Handlowy w Warszawie S.A. withits registered office in Warsaw, ul. Senatorska 16,00-923 Warsaw, registered by the District Court for the Capital City of Warsaw in Warsaw, 12th Commercial Division of the National Court
Register,under number KRS 000 0001538, Tax Identification Number (NIP) 526 -030-02-91; with share capital of PLN 522,638,400, fully paid up.
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